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Abstract

The Media Structure of Netflix and User Experiences:
Focusing on Behavioral Economics and the Concept of Affordance

SunYoung Choi
Special Appointment Professor, Ewha Womans University

EunJi Ko
Ph.D. in Engineering, Ewha Womans University

4 )

This paper discusses how Netflix’s media structure and the user
experience make connection with user through the recommendation
system based on the concepts of availability and associative processes
with behavioral economics. Since the current media environment is
amplifying the complexity of ‘choice’ for viewers, it has been suggested
that the use of psychological cues related to judgment and decision
can be a strategy to reinforce the media behavior. We first intuitively
explained on the affordance and metaphor that is shown in the Netflix
User Interface. Through the literature review, we find Netflix uses nine
recommendation systems. In particular, ‘Personalized Recommendation
System (PVR)" not only contributes to the duration of a user’s stay or
prevents subscription cancellation, but it also enhances the efficiency
of title management. PVR is optimized through the creation of
syntactic micro genre and art work. As a result of upscaling the media
structure in this way, users of Netflix have highly connected with the
recommendation. It occurred at a much higher rate than ‘search.” This
study suggests how Netflix’s media structure interacts with the user
intuition in terms of affordance.

Keywords: Netflix, OTT video service, behavioral economics, affordance,
personalized recommendation system
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